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		Attachment 1

	Proposal Specifications Summary Checklist




	SECTION 4: TECHNICAL PROPOSAL
	Maximum Points
	Percent of Section Points Per Each Sub-Section
	Suggested Number of Pages
	Proposal Page Number (Completed by Bidder)
	Referral to a Specific Attachment Location  (Completed by Bidder)

	4.1 Letter of Transmittal
	pass/fail
	 
	n.a.
	 
	 

	 
	 
	 
	 
	 
	 

	4.2 Assurances/Attestations
	pass/ fail
	 
	n.a.
	 
	 

	 
	 
	
	 
	 
	 

	4.3 Health Plan’s Experience, Understanding, and Readiness to Perform  
	5
	 
	20
	 
	 

	4.3.1     Description of Bidder Organization 
	 
	10%
	 
	 
	 

	4.3.2     Description of Bidder’s Subcontractors
	 
	10%
	 
	 
	 

	4.3.3     Bidder’s Ability to Provide Medicaid Services as a Health Plan in Rhode Island
	 
	5%
	 
	 
	 

	4.3.4     Understanding of the RI Environment and Populations Covered
	 
	10%
	 
	 
	 

	4.3.4.1  Understanding of the RI Environment
	 
	 
	 
	 
	 

	4.3.4.2  Populations Covered
	 
	 
	 
	 
	 

	4.3.5 Understanding of the Programmatic Goals for this Procurement
	 
	15%
	 
	 
	 

	 4.3.5.1  Bidder’s View of the Role of MCO in Advancing the Programmatic     
	 
	 
	 
	 
	 

	        NCQA Quality Compass Ratings
	 
	25%
	 
	 
	 

	4.3.6  Readiness
	 
	20%
	 
	 
	 

	4.3.7  Additional Information from Bidder
	 
	5%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.4. Health Plan Licensure and Organizational Requirements
	5
	 
	10
	 
	 

	4.4.1   Licensure and Organizational Requirements
	pass/fail
	
	 
	
	 

	4.4.2   Accreditation and Quality Standards
	 
	25%
	 
	
	 

	4.4.3   Staffing Capacity and Presence in Rhode Island
	 
	25%
	 
	
	 

	4.4.4   Health Plan Financial Viability
	 
	50%
	 
	
	 

	4.4.5   References
	pass/fail
	
	 
	
	 


	SECTION 4: TECHNICAL PROPOSAL
	Maximum Points
	Percent of Section Points Per Each Sub-Section
	Suggested Number of Pages
	Proposal Page Number (Completed by Bidder)
	Referral to a Specific Attachment Location  (Completed by Bidder)

	4.5.1   Defined, Integrated Focus on Population Health
	
	15%
	
	
	 

	4.5.2   Alternative Payment Methodologies and Accountable Entities
	
	10%
	
	 
	 

	4.5.2.1  Contracting Arrangements with EOHHS Certified Accountable Entities
	
	25%
	
	 
	 

	4.5.2.2  Description of  Contracting Status for Any Other Alternative Payment Methodologies 
	
	10%
	
	 
	 

	4.5.2.3  Submission of Completed  Alternative Payment Methodology Template
	
	10%
	
	 
	 

	4.5.3  Rhode Island Medicaid Health System Transformation Program
	
	5%
	
	 
	 

	4.5.4   Primary Care Practice Transformation
	
	15%
	
	 
	 

	4.5.5   Alignment with Rhode Island State Innovation Model (SIM)
	
	5%
	
	 
	 

	4.5.6   Current Care
	
	5%
	
	 
	 

	4.5.7   Movement of Additional Services into Managed Care Contracts
	
	 
	
	 
	 

	 
	 
	100%
	 
	 
	 

	4.6   Plan for Meeting Member Enrollment and Disenrollment Requirements  
	4
	 
	10
	 
	 

	4.6.1   Processes for Enrollment and Disenrollment,
	 
	25%
	 
	 
	 

	4.6.2   Processes for New Member Orientation and Providing Information to Members
	 
	25%
	 
	 
	 

	4.6.3   Assignment of PCP
	 
	25%
	 
	 
	 

	4.6.4   Marketing
	 
	25%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.7.   Plan for Meeting Provider Network Requirements and Assuring that Service Accessibility Requirements are Met
	12
	 
	25
	 
	 

	4.7.1   Plan for Meeting Provider Network Requirements
	 
	35%
	 
	 
	 

	4.7.1.1   Description of the Bidder’s Provider Network 
	 
	 
	 
	 
	 

	4.7.2      Plan for Selective Contracting, as applicable 
	 
	5%
	 
	 
	 

	4.7.3   Network Management and Relations
	 
	10%
	 
	 
	 

	4.7.4   Plan for Meeting Service Accessibility Requirements
	 
	30%
	 
	 
	 

	4.7.4.1  Plan for Meeting Travel Time Requirements
	 
	 
	 
	 
	 

	4.7.4.2   Plan for Meeting Service Accessibility Standards for Appointments
	 
	 
	 
	 
	 

	SECTION 4: TECHNICAL PROPOSAL
	Maximum Points
	Percent of Section Points Per Each Sub-Section
	Suggested Number of Pages
	Proposal Page Number (Completed by Bidder)
	Referral to a Specific Attachment Location  (Completed by Bidder)

	4.7.5  Plan for Ensuring Access to Post-Stabilization Care Services
	 
	10%
	 
	 
	 

	4.7.6  Plan for Meeting Requirements for Access for Women
	 
	10%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.8 Description of the Plan for Providing Covered Services
	12
	 
	50
	 
	 

	4.8.1 Description of Bidder’s Overall Plan
	 
	5%
	 
	 
	 

	4.8.2 Description of Approach to Certain Services 
	 
	5%
	 
	 
	 

	4.8.3  Translation and Interpreter Services
	 
	5%
	 
	 
	 

	4.8.4  Implementation of Requirements for EPSDT
	 
	10%
	 
	 
	 

	4.8.5 Behavioral Health and Substance Use Services
	 
	5%
	 
	 
	 

	4.8.5.1 Mental Health, Substance Use and Developmental Disabilities Services for   Children
	 
	
	 
	 
	 

	4.8.5.1.1  Services for Children: Continuum of Mental Health and   Substance Use Services and Developmental Disabilities Services
	 
	
	 
	 
	 

	4.8.5.1.1.1  Provider Network 
	 
	10%
	 
	   
	 

	4.8.5.1.1.2  Utilization Management and Level of Care Determination
	 
	5%
	 
	 
	 

	4.8.5.1.1.3   Plan for Early Identification and Access to Care Accessibility, Availability, Referral And Triage.
	 
	5%
	 
	 
	 

	4.8.5.1.1.4   Communication Plan
	 
	2.5%
	 
	 
	 

	4.8.5.1.2  Home and Community Based Services for   Individuals under Age 21 Years of Age
	 
	8%
	 
	 
	 

	4.8.5.2  Services for Adults: Behavioral Health and Substance Use 
	 
	
	   
	 
	 

	4.8.5.2.1  Services for Adults: Continuum of Behavioral Health and Substance Use Services for Adults
	 
	10%
	 
	 
	 

	 4.8.5.2.1.1    Provider Network 
	 
	
	 
	 
	 

	     4.8.5.2.1.2   Utilization Management and Level of Care  Determination
	 
	5%
	 
	 
	 

	     4.8.5.2.1.3  Plan for Early Identification and Ensuring Timely Access,  Availability,  Referral And Triage.
	 
	5%
	 
	 
	 

	     4.8.5.2.1.4 Communication Plan
	 
	3%
	 
	 
	 

	4.8.5.2.2   Integrated Health Home (IHH) and the Assertive Community    Treatment Programs (ACT) 
	 
	8%
	 
	 
	 

	4.8.3.2.3  Opioid Health Home Services
	 
	5%
	 
	 
	 

	4.8.5.2.4 Habilitative Services
	 
	4%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	SECTION 4: TECHNICAL PROPOSAL
	Maximum Points
	Percent of Section Points Per Each Sub-Section
	Suggested Number of Pages
	Proposal Page Number (Completed by Bidder)
	Referral to a Specific Attachment Location  (Completed by Bidder)

	4.9  Plan for Care Coordination and Care Management 
	10
	 
	25
	 
	 

	4.9.1  Overall Plan for Care Coordination and Care Management
	 
	 
	 
	 
	 

	4.9.1.1 Bidder’s Description of the Structure of its Overall Program 
	 
	10%
	 
	 
	 

	4.9.1.2 Care Plan Development. 
	 
	10%
	 
	 
	 

	4.9.1.3 Risk Stratification Tools and Workflows for the Identification of Members with High Needs 
	 
	15%
	 
	 
	 

	4.9.1.4 Coordination with provider and community based care management resources
	 
	10%
	 
	 
	 

	4.9.1.5   Physical Health-Behavioral Health Integration
	 
	10%
	 
	 
	 

	4.9.1.6   Coordination with Out-of-Plan Health/Social Services, Social Determinants of Health, and Housing Stabilization
	 
	10%
	 
	 
	 

	4.9.1.7  Outreach and Engagement 
	 
	10%
	 
	 
	 

	4.9.1.8 Process Flows and Data Systems
	 
	10%
	 
	 
	 

	4.9.1.9  Description of the Communities of Care Program 
	 
	15%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.10 Plan for Providing Member and Provider Services
	4
	 
	10
	 
	 

	4.10.1   Member Services
	 
	67%
	 
	 
	 

	4.10.2   Provider Services
	 
	33%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.11  Plan for Conducting Medical Management and Quality Assurance Efforts
	5
	 
	10
	 
	 

	4.11.1  Office of the Medical Director
	 
	20%
	 
	 
	 

	4.11.2  Utilization Review
	 
	20%
	 
	 
	 

	4.11.3  Quality Assurance and Quality Improvement
	 
	20%
	 
	 
	 

	4.11.4  Confidentiality
	 
	12.5%
	 
	 
	 

	4.11.5  Practice Guidelines
	 
	15%
	 
	 
	 

	4.11.6 Provider Credentialing 
	 
	12.5%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.12 Plan for Meeting the Operational Data System and Reporting Requirements
	5
	 
	15
	 
	 

	4.12.1  Overall Plan for Review and Submission of Mandatory Operational and Financial Reports
	 
	20%
	 
	 
	 

	4.12.2    Plan for Encounter Data Reporting
	 
	55%
	 
	 
	 

	4.12.2.1  Processes for Encounter Data Submission 
	 
	
	 
	 
	 

	4.12.2.2  Processes for Ensuring Timeliness and Accuracy of Data   Submittal and Correction of Rejected  Claims
	 
	
	 
	 
	 

	4.12.2.3    Processes for Data Validation
	 
	
	 
	 
	 

	4.12.3  Processes for HEDIS® and CAHPS® Measurement and Reporting 
	 
	20%
	 
	 
	 

	4.12.4  Reporting Attestation
	 
	5%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.13  Plan for Meeting Grievance and Appeals Requirements 
	5
	 
	10
	 
	 

	4.13.1  Plan for Meeting Federal and State requirements 
	 
	50%
	 
	 
	 

	4.13.2  Plan for Grievance and Appeals Functions 
	 
	50%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.14  Plan for Meeting Program Integrity and Compliance Requirements
	8
	 
	10
	 
	 

	4.14.1  Third Party Liability 
	 
	15%
	 
	 
	 

	4.14.2  Plan for Corporate Compliance 
	 
	25%
	 
	 
	 

	4.14.3  Plan for Fraud, Waste and Abuse Prevention, Detection, Investigation, and Reporting
	 
	25%
	 
	 
	 

	4.14.3.1    Overall Plan for Fraud, Waste, and Abuse  
	 
	
	 
	 
	 

	4.4.13.2  Plan Elements Focused on Members and Providers
	 
	15%
	 
	 
	 

	4.14.3.3    Plan for Reporting and Collaboration with External Agencies
	 
	15%
	 
	 
	 

	4.14.3.4  Electronic Visit Verification (EVV )
	 
	5%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	4.15 Security and Confidentiality Requirements
	5
	100%
	10
	 
	 

	TOTAL Not including Substitute Care
	100
	 
	230
	 
	 

	4.16  Plan for Serving Children in Substitute Care Arrangements 
	10
	 
	15
	 
	 

	4.16.1   Statement of understanding sub-population, challenges faced,   capabilities that a MCO should have to be able to effectively serve this group.
	 
	20%
	 
	 
	 

	4.16.2    Plan for enrollment and orientation
	 
	5%
	 
	 
	 

	4.16.3   Provider Network and Service Accessibility 
	 
	25%
	 
	 
	 

	4.16.4    Plan for Early Identification and Access to care - collaborate w/ DCYF, FCCPS
	 
	15%
	 
	 
	 

	4.16.5 Coordination with DCYF and Other Out-of-Plan Services and Supports
	 
	20%
	 
	 
	 

	4.16.6    Plan for Monitoring and Evaluation
	 
	15%
	 
	 
	 

	 
	 
	100%
	 
	 
	 

	SECTION 4: TECHNICAL PROPOSAL
	Maximum Points
	Percent of Section Points Per Each Sub-Section
	Suggested Number of Pages
	Proposal Page Number (Completed by Bidder)
	Referral to a Specific Attachment Location  (Completed by Bidder)

	        Proposal for alternative to the risk/gain sharing provisions of Attachment N of the Model Contract
	0
	 
	1
	 
	 

	Total Including Substitute Care
	110
	 
	246
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